
PORTABLE TOILETS
It is illegal to allow anything other than rainwater to 

be discharged to a storm drain.

Never allow overspray from cleaning or debris from 
portable toilets or hand washing stations to be 
transported to a street, gutter, parking lot, or storm 
drain. If over applied, spilled, or disposed of 
improperly, materials such as bacteria, ammonia, 
organic matter, surfactants, disinfectants, and 
suspended solids can be harmful to water quality 
and creek habitats.

Individuals and businesses that improperly handle 
and dispose of non-stormwater materials down the 
storm drain are both subject to civil and criminal 
prosecution.

HOW ARE THE STORM DRAIN AND
SANITARY SEWER SYSTEMS DIFFERENT?
Throughout urban communities, the storm drain 
system transports rainwater to local creeks, rivers, 
and the ocean. This system was created to prevent 
flooding within communities and homes.

All water and materials that enter the storm drain 
system is untreated. 

The sanitary sewer is a plumbed system that trans-
ports used water from buildings to a wastewater 
collection and treatment facility, where the water 
and sewage is treated.

If you see an outdoor drain and are unsure of its 
use, assume it is a storm drain and do not 
discharge wash water to it.

Clean creeks are important. They provide vital
fish habitat, recreation, and add to the beauty
of our city.

BEST PRACTICES: 
YOUR JOB DONE RIGHT
• Pump-out service for portable toilets and hand
   washing stations shall be conducted in a manner
   that prevents the release of sewage and/or
   wash water to the storm drain system and 
   creeks.

• Wastewater shall be disposed of to the sanitary
   sewer at the job site or to a holding tank for later
   disposal to the sanitary sewer at the business’s
   office or other approved location.
 • A one-time discharge permit may be required
   for disposal to the sanitary sewer. For more
   information about obtaining a Wastewater
   Discharge Permit. Contact your local Wastewa-
   ter authority.

DELIVERY
• Place units away from storm drains, inlets,
   waterways, and areas with high vehicle traffic.

• Place a containment tray under each unit to
   collect rinse water; Pump any collected liquid to
   a tank.

• Post signs with company contact information for
   reporting the need for cleaning or repair.

CLEANING

• Prior to cleaning, remove trash and discard into
   the garbage. 

• Block the unit doorway to contain any rinse
   water in the unit and pump ponded liquid to a
   tank.

• Minimize use of cleaning fluids.

• Immediately clean up drips or small spills.
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Cleaning products labeled “nontoxic” and
“biodegradable” can still harm wildlife if
they enter the storm drain system. These

products are prohibited discharges to the
storm drain system.

VEHICLE AND EQUIPMENT MAINTENANCE 

• All chemicals and cleaning agents must be
securely stored on trucks.

• Maintain all hoses, couplings, tanks, etc. on
trucks in good condition to prevent leaks and
spills.

STORAGE AND MAINTENANCE FACILITIES

• Inspect all units regularly.

• Immediately replace any damaged or leaking
units.

• Washing of vehicles, portable units, or other
equipment at a storage facility must be
performed on a wash pad that drains to the
sanitary sewer to ensure the collection of any
generated wastewater.

• Properly store and handle potential contaminants
(portable toilet waste, disinfectants, oils,
detergents etc.) to prevent spills or discharges.

• Hazardous materials and waste shall be stored in
a manner that will prevent contact with rain
water and run-off.

• Maintain all hazardous materials in accordance
with the Safety Data Sheets (SDS) and all
applicable laws and regulations.

ARE YOU READY TO RESPOND TO A SPILL?
• Have a written plan.

• Train employees annually on storm water
regulations, spill response, personal safety, and
hazardous waste handling and disposal.

• Have spill cleanup materials onsite and in every
vehicle.

• Have Safety Data Sheets for all products used.

For an emergency or a spill involving
hazardous materials or hazardous waste 
call 911 or your local Fire Department.

For All Non-Emergency /
Non-Hazardous Spills
• To report a Non-Hazardous spill, or for other

useful phone numbers, see Spill Numbers infor- 
   mational reference sheet for your local agency
   contact information or visit:
   www.streetstocreeks.org/spill-numbers/

HAVE QUESTIONS?
Use the QR code to find your local stormwater contact or visit:    
mcstoppp.org/illegal-discharge-contacts
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